
 

Purpose of Policy  

 

To ensure that parent payment practices are consistent, transparent and ensure that all children have 

access to the standard curriculum.  

 

Summary  

 All students in Victorian government schools must have free access to instruction that is offered 

by a school to fulfil the curriculum requirements in the eight key learning areas of the Victorian 

Curriculum F-10, the Victorian Certificate of Education (VCE) and the Victorian Certificate of 

Applied Learning (VCAL). 

 School councils can only request payments from parents under 3 categories: Essential Student 

Learning Items, Optional Items and Voluntary Contributions. 

 Schools must consider the Financial Help for Families Policy and make arrangements for families 

who are experiencing financial hardship and unable to make payments. 

 Schools must have their parent payment arrangements approved by their school council and 

uploaded onto their public websites. 

 Schools cannot: 

o deny students access to the standard curriculum program, refuse instruction or 

disadvantage students on the basis of payments not being made for education items or 

activities 

o request payments from parents for school operating costs (for example, utility costs) or 

general and unspecified charges (for example, subject levies) 

 

Free Instruction 

All students in Victorian government schools must have free access to instruction that is offered by a 

school to fulfil the standard curriculum requirements in the 8 key learning areas: 

1. English 

2. Mathematics 

3. Sciences (including physics, chemistry and biology) 

4. Humanities and social sciences (including history, geography, economics, business, civics and 

citizenship) 

5. The arts 

https://www2.education.vic.gov.au/pal/financial-help-families/policy


6. Languages 

7. Health and physical education 

8. Information and communication technology and design and technology. 

Free instruction includes the teaching staff, administration and the provision of facilities in connection 

with the instruction of the Curriculum, including reasonable adjustments for students with disabilities.  

Schools cannot deny students access to the Curriculum, refuse instruction or disadvantage students on 

the basis of payments and financial contributions not being made. Schools cannot withhold student 

access to enrolment or advancement to the next year level as a condition of payments being made. 

Schools are not required to ensure students have free access to items on a one-to-one basis, however, 

schools must determine a reasonable level of resourcing to ensure students have access to the relevant 

items for the duration they are required. Schools also need to consider the most appropriate 

arrangements to facilitate student access to required items. 

 

Parent payment categories 

Curriculum Contributions 

Curriculum Contributions are voluntary financial contributions for curriculum items and activities which 

the school deems necessary for students to learn the Curriculum. Schools must be able to justify why an 

item or activity has been categorised as necessary to the school’s delivery of the Curriculum. 

Other Contributions 

Other Contributions are voluntary financial contributions for non-curriculum items and activities that 

relate to the school’s functions and objectives. They can be requested for a broad area of school need 

or itemised for a clearly explained specific purpose. 

Extra-Curricular Items and Activities 

Extra-Curricular Items and Activities are items and activities that enhance or broaden the schooling 

experience of students and are above and beyond what the school provides for free in order to deliver 

the Curriculum. Extra-Curricular Items and Activities are provided on a user-pays basis. They include 

optional excursions and camps, optional sporting or music programs, and materials that don’t relate to 

the Curriculum such as school magazines. 

 

Purchase of educational items for students to own  

School councils may also invite parents to supply or purchase educational items to use and to own. If a 

parent does not provide or purchase their own educational items, the school must ensure the student 

has free access to what is needed at school to access the school’s delivery of the Curriculum. 

 

 

 



Financial help for families 

Schools have a commitment and responsibility to be responsive to parents who may be experiencing 

either short-term or long-term financial hardship. 

Schools must: 

 ensure costs to parents are kept to a minimum and made affordable for families 

 consider the Financial Help for Families Policy and make arrangements for families who are 

experiencing financial hardship and unable to make payments for their child 

 nominate a parent payment contact person(s) to support families with parent 

payment arrangements 

Refer to Financial Help for Families for further information. 

Implementing the policy in schools 

Schools must: 

 follow the finance requirements set out in the guidance 

 follow the communication requirements set out in the guidance 

 use the templates provided by the Department to create and communicate their parent payment 

arrangements 

 follow all monitoring and compliance requirements as directed by the Department. 

Schools develop their parent payment arrangements to suit the contextual needs and aspirations of 

their school community while ensuring their arrangements remain in alignment with this policy. 

Schools must not: 

 refuse instruction of the Curriculum to a student if parents do not make a parent payment or 

purchase any Extra-Curricular Items and Activities or their own educational items 

 discriminate, harass or coerce parents or students in relation to payments 

 approach students regarding any payments 

 undertake debt recovery activities for any payments 

 ask parents to pay for reasonable adjustments for children with a disability 

 publish parent payment arrangements and school policies that are inconsistent with these 

requirements. 

Support for families  

 

Families may experience financial difficulties and may be unable to meet the full or part payments 

requested. Principals and school councils exercise sensitivity to the differing financial circumstances of 

students and their families when considering parent payment fees. There are a range of support options 

available to support and assist parents. These can be accessed through “Cost support for families.” 

Consideration to hardship arrangements in respect to payment requests is provided to families 

experiencing long term hardship or short term crisis on a confidential, case by case basis. All schools 

have written hardship arrangements that include a proactive approach to providing support for parents 

https://www2.education.vic.gov.au/pal/financial-help-families/policy
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experiencing financial difficulty.  All parents are provided the name and contact details of a nominated 

parent payment contact person at the school who they can discuss payment arrangements with. 

 

Engaging with Parents 

 

In respect to each school’s development of its parent payments, school councils will engage in effective 

communication with the school community and have strategies in place to ensure they are aware of and 

understand the needs and views of parents. 
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What does the legislation say?

The Education and Training Reform Act (2006) provides for free instruction in the standard curriculum 
program to all students in government schools. The Act also empowers school councils to charge fees to 

parents for goods and services provided by the school to a child.

Understanding Parent Payment Categories

What do schools pay for as part of ‘free instruction’?

Free instruction is the teaching staff, administration and the provision of facilities in connection with the 
instruction of the standard curriculum program, including reasonable adjustments for students with 
disabilities. 

In the Act, a ‘Parent’ includes a guardian and every person who has parental responsibility for a child including parental 
responsibility under the Commonwealth Family Law Act 1975 and any person with whom a child normally or regularly resides.

         Educat ional  Value |  Access,  Equity  & Inclusion |  Affordabi l i ty

 Engagement & Support  |   Respect  & Conf identia l i ty   | Transparency & Accountabi l i ty

What principles govern parent payment practice?

Schools

Schools can request payment for 

Optional Items

Items the student 
purchases or hires

Schools can request payment for 

Essential Student Learning Items

These are items, activities or 
services that the school deems  
essential to student learning of 
the standard curriculum.

Where practical and appropriate, 
parents may choose to purchase items 
through the school or provide their own.

Items the student takes 
temporary or permanent 

possession of

i.e. travel, 
entry fees or 

accommodation

   e.g. 
• textbooks, activity
   books, exercise books
• stationery, book bags
• student ID cards, locks
• cooking ingredients 
   students will consume
• materials for final
   products that students 
   take home (technology
   projects, build-your-
   own kits, dioramas)
• Picture Exchange 
   Communication Systems

e.g. 
• excursions
• incursions
• school sports

• work placements

These are items, activities or services 
that are optional and are offered in 
addition to the standard curriculum.

Activities the student 
purchases

Items and/or materials that are more expensive 
than required to meet the standard curriculum

    e.g. 
• school magazines,  
   class photos   
• functions, formals,
   graduation dinners
• materials for extra
   curricular programs
• student accident 
   insurance

    e.g. 
• fees for extra curricular
   programs or activities,  
   such as instrumental 
   music tuition
• fees for guest speakers
• camps, excursions,   
    incursions, sports
• entry fees for school
   run performances

   e.g. 
• use of silver in metal work instead of copper
• supplementary exam revision guides

These may be either:

These may also be either:

Schools can invite

  Voluntary 
Financial 

Contributions 
for 

Parents can be asked to pay 
for items, activities and 

services in the three 
Parent Payment Categories:

 Essential Student 
Learning Items, 

Optional Items and 
Voluntary Financial 

Contributions.  

Schools determine how 
items, activities and services 

are classified within these 
categories based on the 

learning and teaching 
program of their school.

The standard curriculum for Years F-10 means implementation of the Victorian Curriculum F-10.

The standard curriculum for senior secondary schools means a program that enables a student to be 
awarded a VCE or VCAL qualification.

   e.g. 
• Building or Library fund (Tax deductible)
• Voluntary contributions for a specific purpose, 
    such as equipment, materials, services.
• General voluntary contributions

Support for families experiencing hardship is 
available at every school and each school has a 
parent payment contact person. See your 
school’s policy for more information.

For more information on Parent Payments and 
Personal Devices, visit the DET website at: 
www.education.vic.gov.au

What may parents be asked to pay for?Parents

Activities associated 
with instruction that 

all students are 
expected to attend

Students may access these on
a user-pays basis. 



 

Template for parent payment arrangements  

Schools are no longer required to develop their own school-level parent payment policy but must use this template to develop their 
own parent payment arrangements that comply with the Department’s Parent Payment Policy.  

This template is a sample only. It is intended to help schools to develop their parent payment arrangements and show what needs 
to be approved by school council, uploaded onto school websites and communicated to parents.  You should copy the content of 
this template onto a document with your school letterhead and insert further text or make changes based on the needs of your 
school.  

 

 

 

 

 

 

 

 

 

Dear Parent 

 

Melton Primary is looking forward to another great year of teaching and learning and would like to advise you of Melton 

Primary School’s parent payment arrangements for 2021.  

 

Melton Primary School makes every effort to keep the cost of items and activities to a minimum and affordable for all 

parents.  

Financial Support for Families 

Melton Primary understands that some families may experience financial difficulty and offers a range of support 

options, including: 

 the Camps, Sports and Excursions Fund  

 payment plans 
 

For a confidential discussion about accessing these services, or if you would like to discuss alternative payment 

arrangements, contact: 

Kelly Hunt- Business Manager 
Ph: 03 97435335| Email: melton.ps@education.vic.gov.au 
 
Payment Methods 
Bpay (online), Cash or card at school office 
 
Refunds 
If a child misses a school excursion/incursion due to a medical illness a medical certificate must be supplied to obtain a 
refund.  
 

For further information on the Department’s Parent Payment Policy please see a one page overview attached.  

 

Yours sincerely, 

Vanessa Harrison   

 

mailto:melton.ps@education.vic.gov.au

